What other measures can save water?
Uralla's old water infrastructure occasionally blows up! As documented in
Uralla's Water Management Plan, we lose about 20 Uservice connection/day.
Halving the leaks would save about 4 Uperson/day - not an enormous amount
but useful. Pipe refurbishment might also decrease the need for repairs and
reduce the incidence of iron discoloration in the water that comes when pipes
are flushed after repairs.
About 8% of our annual water production is not metered - another 70
• Uconnection/day. This is called non-revenue water as no one pays for its use
directly. This water includes some legitimate water use for public parks and
gardens and unmetered standpipe usage but these supply points are open to
losses.
Some nearby Shires have installed Smart Water Meters which help track down
leaks at home and in the system, and monitor water supply in the mains as
well. Namoi Council has almost halved their water losses and greatly reduced
non-revenue water. Uralla does not have any plans at this stage to introduce
Smart Meters.
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On average, a typical household in our region uses
around 210 litres of drinking water per person per day.
The diagram shows how this water is used.
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Looking at the Council website, Uralla uses al5out 208 Uperson/day - pretty close to the State average. With a big
effort we did reduce water use to 150Uperson/day (by 28%) in January 2020 for 3 weeks when Emergency Level
Restrictions came in. Should we strive to do this routinely?
Should some sort of water restrictions stay in place to maintain the good habits built up during the drought?
Should we just accept that every now and then we will have to buckle down to limited water use? Taking no action
to secure water supplies is one option.
In the 1990s variable pricing of water based on volume was introduced to encourage efficiency. Council is
currently considering an 11% increase in access charge and 46% increase in variable water use from 0-250
kilolitres. Do you think this price increase will moderate water use?

Have your say

These are all important questions for our community. To voice your thoughts, visit the water use poll at
zneturalla.org.au/water Contact: Water Project Officer 0474 297 790, water@zneturalla.org.au

Resources

For Water Saving Tips: https://www.uralla.nsw.gov.au/Council-Services/Water-Supply/Water-Conservation
For Smart Meters: https://watersource.awa.asn.au/technology/innovation/smart-water-metering-technology-for-water-management-in-urban-areas/
For System Water Loss: https://www.uralla.nsw.gov.au/files/assets/public/council-services/water-supply/demand-management-plan.pdf
For Discoloured Water: https://www.uralla.nsw.gov.au/Council-Services/Water-Supply/Water
For Daily Water Use: https://www.abs.gov.au/statistics/environment/environmental-management/water-account-australia/latest-release
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